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         18 December 2020 

Dear Residents 

SAFETY AND SECURITY MEMO   

Your security and safety are our main priority. Please note that as we move into the holiday 
season, visitors are arriving whilst members are leaving to go on vacation. As a result, the 
safety and security arrangements are an estate management challenge as we continually 
strive to ensure your safety and wellbeing. Please assist the estate management by co-
operating with us in the following manner: 

1. Inform the estate office if you are going to be away from the estate for an extended 
period. 

2. Familiarise guests or family visitors with the Estate Rules.    
3. Ensure that building nor renovation work takes place during the festive season. Work 

may commence again on 11 January 2021.  
4. Should it be necessary for a contractor to come onto the estate to carry out emergency 

repairs, please inform the estate manager who will authorise security access for them.  

While families and children are out and about on HOA private areas, using amenities or the 
Lodges common property, please note that: 

1. During the COVID 19 pandemic, the RME COVID 19 Safety Plan regulates all private areas, 
common property, the estate office, and open amenities. This is to prevent the spread of 
COVID 19 as much as possible to protect ourselves, our families, vulnerable and older 
residents. 

2. Children home for the holidays have energy and parents and caregivers must ensure 
children are supervised.    

3. Driving speed and distracted drivers increase the risk of an accident, especially with 
children. Please observe the 30 km per hour speed limit, both for your own safety and 
for the safety of other road users in the estate.    

4. Random speed monitoring will be conducted on the estate. Repeated speed offences may 
result in management taking further action to moderate poor and careless driving.  

5. Nuisance (defined as repeated annoyance) and disturbance (defined as an annoying event) 
complaints are common within community schemes as living in community requires 
mutual respect and consideration. If you are affected by nuisances, please email the 
estate manager and supply complaint details, including place, dates, times, and self-help 
steps taken which have not been successful. Estate management will address these 
matters further. 

6. The tennis court will be kept locked, bookings can be made at the security office where 
the key will be kept. This is to both track and trace of persons using the court as required  
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in the Covid Safety Plan. Misuse of the court can damage the playing surface which is an 
asset for the estate.   
  
7. Security is the responsibility of every person who is on the estate. While the estate does 

have a physical protection perimeter in place with access control systems that are 
monitored, please note that individual properties should also have a physical protection 
system in place to enhance the security of your home, family, and assets.   

  
As fire season is upon us, please keep a copy of the Estates Fire Response and Evacuation 
Plan available and share it with your guests and tenants.  
 
No successful or healthy community estate can exist without the members of the community 
working together and building trust towards a better, common, shared lifestyle. We wish you 
and your family a peaceful and safe holiday season. 
 
kind regards 
 
For: Ruyteplaats Mountain Estate Trustees  
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